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GLOSSARY OF TERMS 
 

Peer-to-Peer Learning refers to individuals and/or organizations 
learning with and from each other as fellow learners without any 
implied authority to any individual, organization, etc. Peer-to-peer 
learning  
● Happens when individuals and/or organizations openly share 

knowledge and skills with colleagues 
● Is based on the tenet that individuals/organizations learn a great 

deal by explaining their ideas to others and by participating in 
activities in which they can learn from and with their peers  

● Helps individuals and/or organizations develop collaborations, 
their higher-level thinking, oral communication, self-management, 
and improved leadership skills  

● Supports interactions between individuals and/or organizations  
● Makes sure individuals and/or organizations are exposed to 

diverse perspectives and works to increase their understanding of 
them 

● Helps prepare individuals and/or organizations for the ‘teamwork’ 
nature of addressing real world problems  

● Breaks down communication barriers between individuals and/or 
organizations 

● Helps individuals and/or organizations constantly acquire or build 
new skills and to learn quickly 

● Assists with building a more collaborative workforce 
● Keeps knowledge current  

 
 
Engaging Communities refers to a planned process with the specific 
purpose of working with identified groups of people, whether they are 
connected by geographic location, special interest, or affiliation or 
identify to address issues affecting their well-being. Community 
engagement  
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● Is intentional, ongoing, and shifts the balance of initiative, control 
and power to the community 

● Makes it easy to participate  
● Interacts with the community 
● Creates alliances and partnerships 
● Is fully present and authentic when working and interacting with 

the community  
● Shows power 
● Consists of education, consultation, communication, partnership, 

and participation 
● Shifts the focus from the individual to the collective, with the 

associated implications for inclusiveness to ensure consideration 
is made of the diversity that exists within any community 

 
 

Intersectionality denotes the various ways in which race, class, gender, 
etc. interact to shape the multiple dimensions of marginalized and 
disenfranchised people lives.  
 
Intersectionality   
● Is found in anti-racist feminism  
● Intentionally examines how distinctive social power relations 

mutually construct each other, not just that social hierarchies 
exist  

● Attends to power, hierarchy and context—both spatial and 
temporal  

● Takes into account the implications for not considering one’s 
multiple identities  

● Challenges dominant and exclusionary academic and political 
frameworks and knowledge production 

● Recognizes that social categories (i.e., identities) are part of the 
social landscape as forms of discourse and practice 

● Social identities do not operate as stand–alone categories, relates 
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to constructions of boundaries which allocate value, social 
relations of hierarchy and inequality are embodied in concrete 
social relations 

● Is a way of thinking about identity and its relationship to power 
● Is inclusive of multiple racial identities 
● Reflects the vulnerabilities that reflect the intersections of racism, 

sexism, class oppression, transphobia, able-ism, etc.  
● Is not just about identity but about the institutions that use 

identity to exclude and privilege 
● Raises awareness in which marginalized groups of people live 

their lives 
 
Trust Building is a shared belief that you can depend on each other to 
achieve a common purpose. Trust building consist of  
● Effective communication 
● Respect 
● Transparency of the processes 
● Sharing information widely 
● Engage stakeholders in meaningful ways 
● Strategies  for building trust include the following: 1

○ Including the voice of the community can be an essential in 
building trust with communities 

○ Acknowledge personal and institutional histories  
○ Understand the historical context of the research 
○ Be present in the community and listen to community 

members  
○ Acknowledge the expertise of all partners  
○ Be upfront about expectations and intentions 

 

1 Strategies taken from the following resource: Christopher, S., Watts, V., McCormick, A. K. H. G., & 
Young, S. (2008). Building and Maintaining Trust in a Community-Based Participatory Research 
Partnership. American Journal of Public Health, 98, 1398-1406. doi: 10.2105/AJPH.2007.125757 
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Trauma-informed care is a set of principles that guide and direct how 
we view the impact of severe harm on an individual’s mental, physical, 
and emotional health. Trauma-informed care intentionally focuses on 
an awareness and sensitivity to the way in which clients' presentation 
and service needs can be understood in the context of their trauma 
history. Ultimately, trauma-informed care is 
● Grounded in safety, trust, transparency, peer support, 

collaboration, empowerment, humility, and responsiveness 
● Realizes the widespread impact of trauma and understand paths 

for recovery 
● Recognizes the signs and symptoms of trauma in clients and staff 
● Integrates knowledge about trauma into policies, procedures, and 

practices 
● Actively avoids re-traumatization 
● Creates opportunities for survivors to rebuild a sense of control 

and empowerment  
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